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City of Roseville
Attn: City Clerk Department
311 Vernon Street
Roseville, CA 95678
OR
Email: cityclerkroseville@roseville.ca.us
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CITY OF ROSEVILLE
NOTICE FOR PROPOSALS

RFP 12-032

NOTICE IS HEREBY GIVEN that proposals for Website Redesign & Content Management System will
be received by the City of Roseville. Proposals will be accepted ONLY at the office of the City Clerk, Civic
Center, 311 Vernon Street, Roseville, CA, 95678 or submitted via electronic mail to

cityclerkroseville@roseville.ca.us, until 3:00 p.m., 08/05/24. Said proposals will be evaluated and results will

be made public after completion of the negotiation process with the selected consultant. The City reserves the
right to reject any or all proposals and to waive any informalities or irregularities in any proposal or in the

proposal process.

Date Hong Sae
Chief Information Officer
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IMPORTANT!!!

The City is not responsible for misdelivered proposals, and the proposer is
strictly liable for its chosen method of delivery. It is the proposer’s sole
responsibility to make sure that proposals arrive at the proper location. Any
proposal which does not actually arrive in the City Clerk’s Office by the RFP
due date and time will be rejected as non-responsive, even if properly addressed
or delivered to another City Department.

Y our proposal MUST be addressed and delivered as follows:

City of Roseville
Attn: City Clerk Department
311 Vernon Street
Roseville, CA 95678

The proposer is also directed to include the attached “Sealed Proposal” label on the outside of the
package or envelope, so that it is visible when delivered to the City.

Or emailed to:
cityclerkroseville@roseville.ca.us

Note: Email submissions are limited to 25 megabytes.
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1.0

INTRODUCTION

The City of Roseville (hereinafter “City”), is soliciting proposals for a Website Redesign & Content
Management System (hereinafter “CMS”). This will be a competitive negotiation process. Qualified
individuals, firms, contractors, consultants or entities (hereinafter “Consultant(s)’’), that meet the
requirements set forth in this Request for Proposals (hereinafter “RFP”), and are capable of providing the
services requested are encouraged to participate.

1.1 BACKGROUND

The City of Roseville is launching a project aimed at boosting its digital footprint and improving
engagement by adopting a new Content Management System (CMS), which will replace both our public-
facing website and internal intranet. This initiative aims to modernize the city's digital infrastructure and
provide residents with easy access to essential services and information. Key objectives include improving
website functionality, ensuring ADA compliance and adherence to Assembly Bill 1637, enhancing security
measures, and streamlining content management processes.

1.2 CITY OVERVIEW

The City of Roseville is an incorporated city with a population of more than 150,000 residents, located in
Placer County off Interstate 80, approximately 16 miles northeast of Sacramento, California. The City of
Roseville is a Charter city operating under the City Council/City Manager form of government.

1.3 PROPOSAL SUBMITTAL

RFP proposal submittals may be delivered to the Office of the City Clerk, Civic Center, 311 Vernon St.,
Roseville, CA 95678 via common carrier, hand delivered, or submitted via electronic mail to
cityclerkroseville@roseville.ca.us by the specified proposal due date and time. Complete and attach
the “Sealed Proposal” label to the outside of the proposal packaging if delivering or hand carrying a hard
copy of the proposal, so it is visible to the City Clerk. If submitting a proposal via electronic mail, then
include the RFP title and RFP number in the subject line of the email.

1.4 CALIFORNIA SECRETARY OF STATE REGISTRATION

The City requires all corporations, limited liability companies and limited partnerships to be registered
to do business in the State of California. On a separate sheet of paper, please include a screenshot of
your “ACTIVE” status with your proposal submittal, which can be obtained by accessing this link:
https://bizfileonline.sos.ca.gov/search/business. All proposers must be registered with the Secretary of
State or have a valid exemption by the time of award.

1.5 INSTRUCTIONS
This RFP includes a description of the scope of services, proposal requirements, and instructions for
submitting your proposal. Failure to follow these instructions may result in rejection of your proposal.

No oral representations or interpretations will be made to any proposer as to the meaning of this RFP.

Direct all inquiries regarding this RFP in writing to Christian Barajas (cbarajas@roseville.ca.us) by
accessing the RFP from the City’s website at:
https://www.roseville.ca.us/rfp by no later than 6/21/24.

Do not contact other individuals or City departments in this regard. Information provided by anyone
other than the above contact may be invalid and proposals which are submitted in accordance with such
information may be declared non-responsive.
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2.0

3.0

4.0

In the event that it becomes necessary to revise any part of this RFP, written addenda will be issued. Any
amendment to this RFP is valid only if it is in writing and issued by the City department issuing the RFP.
No oral interpretations or answers shall bind the City unless confirmed by the City in writing.

All addenda for this RFP will be distributed through PublicPurchase.com to proposers who have
registered with PublicPurchase.com and who have downloaded the RFP. Additionally, the Notice of
Intent to Award will be posted on PublicPurchase.com. It is the proposer’s sole responsibility to
monitor PublicPurchase.com for possible addenda to this RFP and for the Notice of Intent to
Award. Failure of proposer to retrieve addenda or the Notice of Intent to Award from
PublicPurchase.com shall not relieve him/her of the requirements contained therein or the timelines
associated therewith. Additionally, failure of proposer to return a signed addendum, when required, may
be cause for rejection of his/her proposal.

TENTATIVE SCHEDULE

The following represents the tentative schedule for this RFP. Any change in the scheduled dates for the
Pre-Proposal Conference, Deadline for Final Questions, or Proposal Submission Deadline will be
advertised in the form of an addendum to this RFP. The schedule for the evaluation process and other
future dates may be adjusted without notice.

RFP Released by the City..........coooviiiiiiiiiiiinnn.. 6/3/24
Pre-Proposal Conference...............c.coovvviiiiiiiiinn.n. NA

Deadline for Final Questions..................cocovinnnn 6/21/24

City Responses to Written Questions....................... 7/12/24

Proposal Submission Deadline.............................. 8/5/24

Consultant Interviews as needed.....................coeeeee October

Contract Negotiations. .......c.ovueeeiiniinieiianieaneannnns October-November
Contract Approval by City Council......................... December
Commencement 0f Services........o.eeviiuinnininnannnn.. January

OPTIONAL PRE-PROPOSAL CONFERENCE

The section is not applicable; the City has chosen not to hold a pre-proposal conference.

SCOPE OF SERVICES

The City is embarking on a project to revamp its digital presence through a website redesign and the
implementation of an advanced Content Management System (CMS). This initiative aims to modernize
both internal (Intranet) and external (internet) platforms, enhancing accessibility, functionality, and
security across all digital touchpoints.

The chosen CMS solution must not only address current needs but also be flexible and scalable to
accommodate future growth and technological advancements. Fully hosted web-based solutions are
preferred to streamline accessibility and maintenance processes.

At its core, the ideal CMS should offer a user-centric interface, empowering staff with intuitive content
management capabilities. Customizable templates, batch publication features, and reusable page
components are key components desired to streamline content creation and distribution processes.
Moreover, stringent security measures are imperative, encompassing robust user authentication
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5.0

protocols, data encryption standards, and integration with our current Single Sign On and Multifactor
Solution.

In addition to website redesign and CMS implementation, the selected vendor is tasked with guiding the
transition of the website domain from ".ca.us" to ".ca.gov" in alignment with AB-1637 regulations. This
transition requires meticulous planning and execution to ensure seamless continuity and compliance
with regulatory requirements. Additionally, the implementation must adhere to Website ADA
accessibility requirements set by the state and federal government.

Furthermore, the desired CMS solution should include advanced analytics and reporting functionalities
to enable comprehensive tracking of website performance metrics, user engagement patterns, and key
performance indicators. This data-driven approach will inform strategic decision-making and optimize
digital experiences for end-users.

The project encompasses stringent I'T Privacy and Data Security requirements, outlined in Attachment
E, which must be fully met to safeguard sensitive information and ensure regulatory compliance.

For detailed software specifications specific to the CMS, vendors are directed to consult Attachment F,
where a comprehensive matrix is provided. This matrix serves as a guide for understanding and
addressing the City's specific requirements and expectations that must be met by the vendor and the
CMS solution.

Overall, the selected proposer will play a pivotal role in executing all facets of the project, including
project management, design, configuration, training, and deployment. Deliverables must align closely
with performance requirements outlined in the final contract to ensure the successful realization of the
City's digital transformation objectives.

4.1 Multiyear Agreements - The initial contract will be from date of award for five years. The City
reserves the right to renew the contract for three additional years, one year at a time at its sole discretion.
The Consultant receiving the contract award for the initial contract will retain that contract award
throughout the life of the contract, including the optional renewal years.

The initial contract will be awarded based on the prices determined through the initial contract
negotiation process. Sixty days prior to the expiration date of the current contract, the City is willing to
re-negotiate out-year pricing (increases and/or decreases) based on market fluctuations. The pricing for
each renewal year will be evaluated based on what the City deems to be fair and reasonable pricing.

Any requests made by the Consultant for a price increase must be fully documented utilizing an
appropriate Consumer or Producer Price Index or other relevant market data to justify a price change. In
its request for price increases Consultant shall cite sources, specific conditions, and document how those
conditions affect the cost. The City of Roseville is also willing to re-negotiate pricing if it is affected by
catastrophic circumstances (example: unforeseen national/world crisis or acts of God).

Price adjustments will not be automatic. They must be mutually agreed upon by both the City and the
Consultant. The City will review the proposed pricing and determine if it is
allowable, fair, reasonable, and in the best interest of the City to extend the agreement.

ASSURANCE OF DESIGNATED PROJECT TEAM

Proposer shall assure that the designated project team, including sub-consultants or sub-contractors (if
any), is used for this project. Departure or reassignment of, or substitution for, any member of the
designated project team, sub-consultant(s) or sub-contractor(s) shall not be made without the prior
written approval of the City.
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6.0

PROPOSAL FORMAT REQUIREMENTS

Each response to this RFP shall include the information described in this section. Provide the
information in the specified order. Failure to include all of the information specified may be cause for
rejection. Additional information may be provided, but should be succinct and relevant to the goals of
this RFP. Any additional information that a proposing Consultant wishes to include that is not
specifically requested should be included in an appendix to the proposal.

Consultants are encouraged to keep the proposals brief and to the point, but sufficiently detailed to allow
evaluation of the project approach. Unauthorized conditions, omissions, limitations or provisions
attached to a proposal may render the proposal non-responsive and may cause its rejection.

Proposers are warned against making erasures or alterations of any kind, without initialing each and
every such change. Proposals that contain erasures or irregularities of any kind, without such initialing,
or omissions, may be rejected.

If provided via regular mail, the proposal should be bound or contained in a loose leaf binder.
Document pages shall be 8-1/2 inches by 11 inches in size or folded to such a size. Use section dividers,
tabbed in accordance with this section as specified below.

6.1 Cover Letter with the following information:

e Title of this RFP

e Name and Mailing Address of Firm (include physical location if mailing address is a PO
Box)

e Contact Person, Telephone Number, Fax Number, and Email Address

e A statement that the submitting Consultant will perform the services and adhere to the
requirements described in this RFP, including any addenda (reference the addenda by date
and/or number).

6.2 Signature Requirements - The attached Proposer’s Certification (Attachment A) shall be
executed by an official(s) legally authorized to bind the Consultant which states that the proposal
is valid for ninety (90) days. Include the executed copy of the Proposer’s Certification under
Tab G. Note: This is ninety (90) days following the closing date for the receipt of all proposals.

e Proposals submitted on behalf of a Partnership shall be signed in the firm name by a partner
or the Attorney-in-Fact. If signed by the Attorney-in-Fact, there shall be attached to the
proposal a Power-of-Attorney evidencing authority to sign proposals, dated the same date as
the proposal and executed by all partners of the firm.

e Proposals which are submitted on behalf of a Corporation shall have the correct corporate
name thereon and the actual signature of the authorized officer of the corporation written (not
typed) below the corporate name. The title of the office held by the person signing for the
corporation shall appear below the signature of the officer.

e Proposals which are submitted on behalf of a Limited Liability Company (“LLC”) shall be
signed by the person or persons authorized to bind the LLC under the LLC’s articles of
organization.
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6.3

6.4

6.5

6.6

6.7

e Proposals which are submitted by an Individual Doing Business under a firm name (“dba”)
shall be signed in the name of the individual doing business under the proper firm name and
style.

TAB A: Firm’s Qualifications — Describe your firm and provide a statement of your firm's
qualifications for performing the requested services. Identify the services which would be
completed by your firm's staff and those that would be provided by sub-consultants or sub-
contractors, if any. Identify any sub-consultants or sub-contractors you propose to utilize to
supplement your firm’s staff. Include the firm’s organizational chart, including its constituent
parts, and size variation of staffing levels in the past five (5) years.

TAB B: Experience and References — Provide a summary of your firm’s experience in providing
these or similar services. Provide a minimum of three (3) references for projects or services similar
in nature and scope that your firm’s team members have completed in the last five (5) years.
Include brief descriptions of the projects, dates, client names and contact persons’ names, addresses
and telephone numbers. Public sector references are preferred.

TAB C: Qualifications of Team — Provide a brief summary of the role, qualifications and
experience of each team member and designated project manager/lead assigned to this project,
including length of service with the firm and the qualifications/experience of any sub-consultant or
sub-contractor staff on your project team. A project team organizational diagram and brief resume
of each team member and the designated project manager/lead for each applicable category shall be
included. The geographic location of the firm and key personnel shall also be identified. Any
proposed sub-consultants or sub-contractors shall be listed. Include sub-consultant’s and sub-
contractor’s assigned task(s) and experience. Full resumes may be included in the appendix.

TAB D: Project Understanding — Based on the available information, supplemental research,
field observations, and experience with similar projects, provide a narrative describing your
understanding of the services requested in this RFP, your general approach and any major
challenges to achieving the City’s stated goals. Include any issues that you believe will require
special consideration for this project. Also identify any unique approaches or strengths that your
firm may have related to this project. City staff will assess your understanding of all aspects of
the project based on the overview.

TAB E: Project Plan — Provide a detailed discussion of your firm’s approach to the successful
implementation of this project. Include a project plan with key deliverables and milestones that also
address resources and time commitment required by City personnel to complete the project within
the proposed timeframe. Identify the staff who would be assigned to each task (internal to Roseville
or vendor), including sub-consultants and sub-contractors. List any necessary equipment, training
or installation services required.

Additional Considerations to address:

¢ Ongoing Support and Maintenance: Describe how the Vendor will provide ongoing
support and maintenance, including effective, hands-on training, troubleshooting,
software updates, and continuous helpdesk support to ensure City staff acceptance of the
technology.

e Website ADA Accessibility Compliance: Explain how the proposed system will enable
full compliance with Website ADA accessibility requirements to ensure inclusivity and
accessibility for all users.
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6.8

6.9

6.10

¢ Domain Transition to .gov: Outline how the domain transition to .gov will be seamlessly
incorporated into the project, ensuring uninterrupted service and compliance with
regulatory requirements.

e Third-Party Business Partners: Specify any third-party business partners utilized to
support the solution and their roles in enhancing project outcomes.

e Security Measures: Detail the security measures in place to protect the solution, data, and
users, ensuring confidentiality, integrity, and availability of information throughout the
project lifecycle and after go-live.

e Backup and Disaster Recovery: Implement robust backup and disaster recovery protocols
to safeguard against data loss and ensure continuity of operations in the event of system
failures or emergencies.

e Performance Optimization: Optimize website performance for fast loading times and
efficient resource utilization, enhancing user satisfaction and engagement.

e Search Engine Optimization (SEO): Implement SEO best practices to improve the
visibility of the website on search engines, driving organic traffic and enhancing online
discoverability.

e Mobile Responsiveness: Ensure that the new website and CMS are fully optimized for
mobile devices to provide a seamless user experience across all screen sizes.

TAB F: Cost Proposal — Provide a total cost proposal for all products and services to be delivered,
and a breakdown of costs delineated by tasks as described in your project plan. Include a schedule
of hourly rates for all proposed staff and the amount of time each person will be devoted to this
project. Define any reimbursable expenses requested to be paid by the City.

TAB G: Required Statements/Documents — Include statements of assurance regarding the
following requirements in the proposal:

Non-substitution for the designated members of the team without approval by City staff
(Section 5.0)

The absence of a conflict of interest (Section 10.4)

Indicate your ability and agreement to fulfill the indemnification and insurance requirements
contained in the sample contract (Section 10.7). (Please note that actual certificates of
insurance are not required as part of your submittal.)

A statement that nothing contained in the submitted proposal will be proprietary. (Section
10.23)

Submit the following documents with proposal:

Proof of registration with California Secretary of State. Note: All proposers must be
registered with the Secretary of State or have a valid exemption by the time of award.
Executed copy of Proposer’s Certification (Attachment A)

Levine Act Disclosure Statement Form (Attachment B)

Executed copy of Non-collusion Declaration (Attachment D)

TAB H: Exceptions — Describe any and all proposed exceptions, alterations or amendments to the
Scope of Services or other requirements of this RFP, including the Sample Contract (Attachment
C). The nature and scope of your proposed exceptions may negatively affect the evaluation of
your submittal and the City’s determination of whether it is possible to successfully negotiate a
contract with your firm.
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7.0

8.0

6.11

TAB I: Competency of Proposers — The City wants to ensure that the successful Consultants
has the necessary facilities, ability, experience, and financial resources to provide the services
specified herein in a satisfactory and timely manner. Please list and explain any pending
bankruptcies, liens, stop payment notices, judgments, lawsuits, arbitrations, mediations,
foreclosures, and any similar actions filed or resolved in the past seven (7) years. Please indicate
whether a client has ever terminated a contract with your firm for breach, and if so, please
explain.

SUBMITTAL INSTRUCTIONS

7.1

7.2

7.3

7.4

7.5

7.6

7.7

Your submittal package shall include the following:

e One (1) original and nine (9) printed copies of your proposal; and

e One (1) electronic copy of your proposal in PDF format on CD, flash drive or other electronic
media

OR

If submitting your proposal via electronic mail, then send one (1) copy of the proposal to

cityclerkroseville@roseville.ca.us. The file size limit is 25 megabytes.

Proposals shall be submitted not later than the time and date indicated on the cover page of this
RFP. If mailing the proposal, then it shall be submitted in a sealed envelope or container and clearly
marked with the RFP title on the outside of the parcel. Complete and attach the “Sealed
Proposal” label to the outside of the envelope or package containing your proposal.

Proposals shall be delivered to:

City of Roseville

Attn: City Clerk Department
311 Vernon Street

Roseville, CA 95678

Or electronically mailed to: cityclerkroseville@roseville.ca.us

The City shall not be responsible for proposals delivered to a person or location other than that
specified herein.

Postmarks will not be accepted and proposals received after the deadline date and time will not be
accepted or considered. No exceptions.

The City reserves the right to waive minor defects and/or irregularities in proposals, and shall be the
sole judge of the materiality of any such defect or irregularity.

All costs associated with proposal preparation shall be borne by the proposer.

EVALUATION CRITERIA

The following evaluation criteria and rating schedule will be used to determine the most highly qualified

firm(s).

| Evaluation Criteria Maximum |
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9.0

Points Possible

A. Experience and qualifications of firm and proposed

staff/sub-consultants/sub-contractors

(per Sections 6.3 - 6.5) 30
B. Understanding of the Project — Proposed Project Plan

(per Section 6.6 — 6.7) 20
C. Proposed Cost

(per Section 6.8) 20
D. Product offerings that align with the specifications in the

Requirements Matrix (Attachment E) 30
Total Possible Points: 100

SELECTION PROCESS

9.1 Award of the RFP shall be made to the responsible proposer whose proposal is determined,
through a formal evaluation panel process, to be the most advantageous to the City after the
evaluation panel has taken into consideration the evaluation factors set forth in the RFP. A
master averaged score sheet shall be created based on the evaluation panel’s initial evaluation.
Proposals shall be scored according to the criteria stated in the RFP.

9.2  Proposals submitted will be reviewed by a selection committee. Consultants that have submitted
the best and most complete proposals may be invited to an interview. The number of
Consultants invited to an interview may vary depending upon the number of proposals
submitted.

93 Should the City elect to conduct interviews with any proposers, the following criteria shall be
considered and each proposer ranked by the evaluation panel during the interview process: a)
Quality of presentation, b) Ability to meet the City’s business goals, c) Communication style.

9.4 The City reserves the right to make a selection after review of the proposals without oral interviews;
therefore, the proposal should be submitted initially on the most favorable terms that the Consultant
might propose.

9.5 A contract will be negotiated with the Consultant considered best meeting the City’s need for this
project. In the event a mutually satisfactory contract cannot be negotiated with the City’s first
choice, negotiations may be terminated and commenced with the Consultant considered next best in
meeting the City’s needs for this particular project.

9.6  The selected Consultant will be required to execute a City prepared contract. The contract may
further refine the scope of services and will provide for the terms and conditions of employment.

9.7 The award of any contract is expressly contingent upon City Council approval and the availability
of funds. City staff may not legally bind the City to a contract.

9.8  The City reserves the right to reject any or all proposals, or to waive minor irregularities in said

proposals, or to negotiate minor deviations with the successful Consultant(s). In the case of
differences between written words and figures in a proposal, the amount stated in written words
shall govern. In the case of a difference in unit price versus the extended figure, the unit price
shall govern.
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10.0

9.9

9.10

9.11

The City reserves the right to seek clarification on any or all proposal submittals to ensure the
RFP specifications are met. Proposals may be rejected from any proposer who does not comply
with the City’s request for clarification.

Once a decision has been made to award the contract, then a formal notice of the intent to award
to the recommended proposer(s) shall be made by the Department.

A City of Roseville business license as well as all applicable permits, licenses and certifications
required by local, state or federal law are required before the award of contract.

GENERAL TERMS & CONDITIONS

10.1

10.2

10.3

10.4

10.5

Standard Contract. Upon completion of the evaluation and recommendation for award, the
selected Consultant will be required to execute an agreement prepared by the City, a sample of
which is included as Attachment C.

Independent Contractor. At all times the Consultant shall represent himself/herself to be an
independent contractor offering such services to the general public and shall not represent
himself/herself, or his/her employees, to be an employee of the City. Therefore, the Consultant
shall assume all legal and financial responsibility for taxes, FICA, employee fringe benefits,
workers’ compensation, employee insurance, minimum wage requirements, overtime, etc., and
agrees to indemnify, save, and hold the City, its officers, agents, and employees, harmless from
and against, any and all loss, cost (including attorneys’ fees), and damage of any kind related to
such matters.

Non-Appropriation. The City may terminate any resulting contract at the end of any fiscal
year, June 30th, without further liability other than payment of debt incurred during such fiscal
year, should funds not be appropriated by its governing body to continue services for which the
contract was intended.

Conflict of Interest. The Consultant shall warrant that no official or employee of the City has an
interest, has been employed or retained to solicit or aid in the procuring of the resulting contract,
nor that any such person will be employed in the performance of such contract without
immediate divulgence of such fact to the City. Consultants submitting a proposal in response to
this RFP must disclose any actual, apparent, direct, indirect, or potential conflicts of interest that
may exist with respect to the Consultant or the Consultant’s management or employees relative
to the services to be provided to the City. Conflict of interest issues may require consultation
with legal counsel. If a Consultant has no conflicts of interest, a statement to that effect must be
included in the proposal. Violation of this section shall be a material breach of the contract
entitling the City to any and all remedies by law or in equity.

Undue Influence. The Consultant shall warrant via an executed Proposer’s Certification
(Attachment A) that no undue influence or pressure is used against or in concert with any
officer or employee of the City in connection with the award or terms of the contract that will be
executed as a result of this RFP, including any method of coercion, confidential financial
arrangement or financial inducement. No officer or employee of the City shall receive
compensation, directly or indirectly, from the Consultant, or from any officer, employee or agent
of the Consultant, in connection with the award of the contract or any work to be conducted as a
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10.6

10.7

10.8

10.9

10.10

10.11

result of this RFP. Violation of this section shall be a material breach of the contract entitling the
City to any and all remedies by law or in equity.

Non-Collusion. Consultant submitting proposals shall warrant via an executed Proposer’s
Certification (Attachment A) that their offer is made without any previous understanding,
agreement or connection with any person, firm or corporation submitting a separate proposal for
the same project and is in all respects fair, without outside control, collusion, fraud or otherwise
illegal action. This condition shall not apply to proposals which are submitted by firms who
have partnered with others to submit a cooperative proposal that clearly identifies a primary
consultant and the associated sub-consultants or sub-contractors. Proposers shall also submit a
properly completed and executed “Non-collusion Declaration” which is attached as Attachment
D. Additionally, the Contractor shall provide a completed Levine Act Disclosure Statement Form
(Attachment B). A party to a proceeding before an agency involving a license, permit, or other
entitlement for use, including contracts not competitively bid and awarded to the lowest
responsible bidder with a responsive bid shall disclose on the record of the proceeding any
contribution in an amount of more than two hundred fifty dollars ($250) made within the
preceding 12 months by the party or the party's agent to a City official/campaign. (Gov. Code, §
84308.) For additional information:

https://www.roseville.ca.us/government/departments/city _clerk/transparency/levine_act.

Indemnification & Insurance Requirements. The City’s standard indemnification and
insurance requirements are provided in the sample contract, included in Attachment C. All
costs of complying with the insurance requirements shall be as included in your pricing. The
selected Consultant shall provide complete and valid insurance certificates within ten (10) days
of the City’s written request. Failure to provide the documents within the time stated may result
in rejection of the Consultant’s proposal. If a proposer takes exception to the indemnification
and insurance requirements, then the nature and scope of the proposed exceptions may
negatively affect the evaluation of that proposer’s submittal and the City’s determination of
whether it is possible to successfully negotiate a contract with that firm. Submitting exceptions
are at the proposer’s own risk.

Cost of Preparing Proposal. The City will not pay any costs incurred by any Consultant in
preparing or submitting a proposal in response to this RFP.

Proposals Property of the City. All documents or materials submitted with or in conjunction
with any proposal, including but not limited to electronic files, shall become the property of the
City after the proposal submission deadline. No submission documents will be returned. During
negotiations, the scope of services may be amended by the City and negotiated based upon ideas
provided by other proposers or any other source.

Proposals are Public Records. All proposals submitted are subject to the public disclosure
requirements under the laws of the State of California, unless the City identifies and exercises a
right or obligation to exempt any record from public disclosure. However, proposals will not be
disclosed until negotiations are complete and a recommendation for selection and award is made.

Protests.

(a) Protest Requirements
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10.12

10.13

10.14

(1) Any proposer who is aggrieved in connection with the solicitation or award of a contract may
file a protest with the City Clerk’s office. The protest must be received in writing by the City
Clerk’s office within seven (7) calendar days after such aggrieved proposer 1) knows or should
have known of the facts giving rise thereto or 2) the date of the notice of intent to award,
whichever is sooner. In no event shall a protest be allowed after an award has been made by City
Council. If the seventh calendar day falls on a weekend or City holiday, the protesting party may
submit the protest prior to close of business on the first business day following such weekend or
holiday. Failure to submit a timely protest shall bar consideration of a protest.

(b) Grounds for Protest

(1) The alleged grounds for protest shall be limited to the following: (a) computation errors, (b)
violations of local, state, or federal law, or (c) the City failed to follow the procedures specified
in this Policy.

(2) The protest shall state all grounds claimed for the protest and include supporting
documentation. Failure to clearly state the grounds for the protest and provide supporting
documentation shall be deemed a waiver of all protest rights.

(c) Administrative Review

Upon receipt of the protest and after determining the protest was properly filed, the Department
Director shall provide a copy of the protest to other proposers who might become aggrieved as a
result of the protest and issue a written decision within fourteen (14) calendar days after receipt
of the protest. The protest will be evaluated by the Department Director, the City Attorney’s
Office, and the Purchasing Manager. The protesting proposer shall promptly provide any
information requested by City staff as part of such investigation. The decision shall either deny
or uphold the protest and include reasons for the decision. The written decision shall be final.

(d) Stay of Action During a Protest

In the event a protest is filed under Section 10.11, the City shall not proceed further with the
award of the contract until the protest is resolved, unless:

(1) The City Manager or designee makes a determination that the award of the contract without
delay is necessary to protect a substantial interest of the City, or

(2) The City decides to reject all proposals and issue a new RFP.

Rejection of RFP. The City reserves the right to reject any or all proposals, to waive defects or
irregularities in any proposal or in the RFP process, and to offer to negotiate or contract with any
Consultant in response to any RFP. This RFP does not constitute any form of offer to contract.

Multiple Award. The City reserves the right to award the contract to multiple contractors when
applicable.

Increasing/Decreasing Portions of RFP. The City reserves the right to increase or decrease the
amount of any portions of the work represented in the RFP and/or to omit portions of said work,
as may be deemed necessary by the City.
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10.15

10.16

10.17

10.18

10.19

10.20

10.21

10.22

10.23

Rejection as Non-Responsive. Proposals may be rejected as non-responsive at the City’s sole
discretion if there are alterations of form, the proposal is conditional or the proposal is
incomplete.

Modifying RFP. The City reserves the right to modify any portion of, or to postpone or cancel
this RFP at any time, and/or reject any and all submissions without indicating any reason.

If no proposal is accepted, the City may elect to have the services performed in some other
manner.

Rejecting Team Members, Firms or Sub-consultants. The City reserves the right to reject
individual team members, firms, sub-consultants or sub-contractors and request substitution prior
to contract award.

Local Business, Small Business, Minority and Women Owned Business. Although no
preferences will be given, the City highly encourages submission of proposals by local
businesses, by small business owners, and by minority and women-owned businesses.

Withdrawal of Proposals. Proposals may be withdrawn prior to the date and time specified for
proposal submission with a formal written notice by an authorized representative of the proposer
delivered to the City Clerk’s Office. Proposals submitted will become property of the City after
the proposal submission deadline.

Proposals may not be withdrawn for ninety (90) days after the due date unless the City enters
into a contract with another Consultant prior to the expiration of that ninety (90) day period.

Prohibited Transmittals. No telephone or facsimile proposals will be accepted. If a photocopy
is submitted, the proposal must be signed in ink.

Proposal Postponement and Amendment. The City reserves the right to revise or amend the
RFP or specifications up to the time set for opening of the proposals. Such revisions and
amendments, if any, shall be announced by amendments to this RFP through the City’s web site.
Copies of such amendments shall be furnished to all prospective proposers. Prospective
proposers are defined as those proposers who have registered and are on the City’s RFP list for
this service. If revisions and amendments require changes in quantities, prices or scope of
services, the date set for opening of the proposals may be postponed by such number of days as
in the opinion of the City shall enable proposers to revise their proposals. Proposals which fail to
acknowledge a substantive addendum to the RFP, as determined by the City Attorney’s Office,
on the City supplied addendum form will be rejected as non-responsive. Any revisions or
amendments to the RFP will become incorporated into any contract awarded pursuant to the
RFP.

Proprietary Information. Proposers submitting a proposal in response to this RFP must
provide a statement that nothing contained in the submitted proposal will be proprietary.
However, if a proposer desires to claim a privilege against public disclosure for a trade secret or
other proprietary information, such information must be submitted with the proposal in a
separate envelope marked “confidential.” The City Attorney’s Office will determine if the
information is in fact proprietary, based on state and federal law. Note that under California law,
a price proposal to a public agency is not a trade secret. The Consultant shall defend, indemnify
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10.24

10.25

10.26

10.27

10.28

10.29

10.30

and hold harmless the City regarding any claim by any third party for the public disclosure of the
“confidential” portion of the proposal.

Right to Request Additional Information. During the evaluation process, the City reserves the
right, where it may serve the best interests of the City, to request additional information and
clarifications from proposers. Such information will be requested in writing to the specific
proposer. This information will become a part of the original proposal submitted by the specific
proposer and will be used by the City in evaluating the proposal and will not be shared with other
proposers during the evaluation and negotiation process.

Modification of Proposals. Modification of a proposal already received will be considered only
if the modification is received prior to the deadline date for receiving proposals. All
modifications shall be made in writing, executed, and submitted in the same form and manner as
the original proposal.

Examination of Contract Documents. Each proposer shall thoroughly examine and be familiar
with the terms of this RFP, the sample contract attached as Attachment C, legal and procedural
documents, general conditions, specifications, and addenda (if any), which will constitute the
contract documents. Submission of a proposal shall constitute acknowledgement, upon which
the City may rely, that the proposer has thoroughly examined and is familiar with the contract
documents. Failure or neglect of a proposer to receive or examine any of the contract documents
shall in no way relieve the proposer of any obligation with respect to their proposal or to the
contract. No claim for additional compensation will be allowed which is based upon lack of
knowledge of any contract document.

Non-Discrimination. The City maintains various policies related to contractual service
providers. Among these is an anti-discrimination policy, which requires that the City’s
contractors not discriminate in hiring on the basis of gender, race, religion, sexual orientation,
medical condition, and all other categories protected by law. Upon acceptance of a proposal, the
City may request that the selected Consultant sign a statement affirming its compliance with this
policy.

No Assignment or Modifications. This awarded contract is to be binding on the successors and
assigns of the parties hereto. The services called for herein are deemed unique and except as
provided herein Consultant shall not assign, transfer, subcontract, or otherwise substitute its
interest in the agreement or any of its obligations herein without the written consent of the City.
The Agreement may be modified only by a written amendment signed by the parties.

Bankruptcy. Upon filing for any bankruptcy or insolvency proceeding whether voluntary or
involuntary, or upon the appointment of a receiver, trustee, or assignee for the benefit of
creditors, the Consultant must notify the City immediately. Upon learning the actions herein
identified, the City reserves the right, at its sole discretion, to cancel the contract.

Debarment. Consultant certifies that Consultant, its employees, directors, officers, agents,
subcontractors, vendors, consultants, and volunteers are not presently debarred, excluded,
suspended, declared ineligible, voluntarily excluded, or proposed for debarment, exclusion,
suspension or ineligibility by any federal, state, or local department or agency.
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Attachment A

PROPOSER’S CERTIFICATION

I hereby propose to furnish the goods or services specified in the Request for Proposals (“RFP”). I agree that
my proposal will remain firm for a period of up to ninety (90) days in order to allow the City of Roseville
(“City”) adequate time to evaluate the qualifications submitted.

I have carefully examined the Request for Proposals and any other documents accompanying or made a part of
this RFP. The information contained in this proposal is true and correct to the best of my knowledge and is
signed under penalty of perjury under the laws of the State of California. I further certify that I am duly
authorized to submit this proposal on behalf of the firm as its authorized agent and that the firm is ready, willing
and able to perform if awarded the contract.

I further certify that this proposal is made without prior understanding, agreement, connection, discussion, or
conspiracy with any other person, firm or corporation submitting a proposal for the same product or service;
that this proposal is fair and made without outside control, collusion, fraud or illegal action; that no officer,
employee or agent of the City or any other proposer is financially interested in said proposal; that no undue
influence or pressure was used against or in concert with any officer, employee or agent of the City in
connection with the award or terms of the contract that will be executed as a result of this RFP; and that the
undersigned executed this Proposer’s Certification with full knowledge and understanding of the matters therein
contained and was duly authorized to do so.

NAME OF BUSINESS

SIGNATURE

NAME & TITLE, TYPED OR PRINTED

MAILING ADDRESS

TELEPHONE NUMBER

EMAIL

Type of Organization:
Sole Proprietorship Corporation State of Incorporation

Partnership Limited Liability Company
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Attachment B

LEVINE ACT DISCLOSURE STATEMENT
(The completed form submitted to the City of Roseville is a public record.)
California Government Code Section 84308, commonly referred to as the "Levine Act,” prohibits any “Officer” (elected or appointed officer,

any alternate thereto, and any candidate for elective office) from participating in any consideration or action related to a proceeding if they
receive political contribution(s) from a party, or its agent(s), totaling more than $250 within the previous twelve (12) months, while a
proceeding is pending, and for twelve (12) months following the date of a final decision in a proceeding concerning a license, permit, other
entitlement for wuse, franchise, or contract (collectively “license, permit, or contract”’). For additional information:
https://www.roseville.ca.us/government/departments/city clerk/transparency/levine_act.

City Officers are listed at the following sites:

e The Members of City Council - https://www.roseville.ca.us/government/city_council/meet_council
e Boards & Commission Members - https://www.roseville.ca.us/government/boards _commissions

Parties and their Agents are responsible for reviewing and disclosing their applicable contributions to City Officers on
the record of a proceeding.

1. Have you or your entity, or any agent on behalf of youor your entity, made any political contribution(s) totaling more than $250 to any City
Officer in the twelve (12) months preceding the date of the submission of your license, permit, or contract, or the anticipated date of any City
Council, Board, or Commission consideration or action related to this license, permit, or contract?

YES NO

If yes, please identify the City Officer(s):

2. Do you or your entity, or any agent on behalf of you or your entity, anticipate orplan to make any political contribution(s) totaling more than
$250 to any City Officer in the twelve (12) months following any City Council, Board, or Commission consideration or action related to this
license, permit, or contract?

YES NO

If yes, please identify the City Officer(s):

Answering yes to either of the two questions above does not preclude the City of Roseville from considering and/or taking action on a license,
permit, or contract. It does, however, potentially preclude the identified City Officers from participating in consideration of and in taking any
actions related to the license, permit, or contract. Please accurately complete and sign this form, under the penalty of perjury:

(Date) (Printed Name/Title of Authorized Representative) (Name of business/legal entity)

(Signature)

You must submit a supplemental form if you make any new reportable contribution(s) while the contract, license, permit, or
other entitlement is being considered. If this form has not previously been submitted in connection with a contracting, licensing,
entitlement or permitting process, please provide the completed form to the Office of the City Clerk for appropriate departmental
routing, at: City Clerk, 311 Vernon St., Roseville, CA 95678, CityClerkRoseville@roseville.ca.us
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LEVINE ACT DISCLOSURE STATEMENT

(The completed form submitted to the City of Roseville is a public record.)

"proceedings"

Term Definition Law
A proceeding to grant, deny, revoke, restrict, or modify a
license, permit or other entitlement for use, that does not
solely involve purely ministerial decisions and is:
1) Applied f the party;
Covered (1) Applied for by the party;

(2) Formally or informally requested by the party; or

(3) A contract between the agency and the party or a
franchisee granted by the agency to the party, other than a
contract that is competitively bid, a labor contract, or a
personal employment contract.

FPPC Reg 18438.2(a)

Party

Any person who files an application for, or is the subject of, a
proceeding involving a license, permit, or other entitlement for
use.

Gov. Code 84308(a)(1)

Participant

Any person who is not a party but who actively supports or
opposes a particular decision in a proceeding involving a
license, permit, or other entitlement for use and who has a
financial interest in the decision. A person actively supports or
opposes a particular decision in a proceeding if that person
lobbies in person the officers or employees of the agency,
testifies in person before the agency, or otherwise acts to
influence officers of the agency.

Gov. Code 84308(a)(2)

FPPC Reg 18438.4

Agent

A person who represents a party or participant for
compensation and appears before or otherwise communicates
with the governmental agency for the purpose of influencing
the pending proceeding. See FPPC Reg 18438.3 for exceptions
for certain consultants.

FPPC Reg 18438.3

Competitively Bid

A contract required by law to be awarded to the lowest
responsible bidder with a responsive bid, or, if the successful
bidder refuses or fails to execute the contract, to the next
lowest bidder with a responsive bid.

FPPC Reg 18438.2(a)(3)(A)

Labor Contract

A contract or agreement reached through collective bargaining
or with a representative group regarding the salary, benefits, or
terms and conditions under an employment or retirement
policy for employees or retirees, including a project labor
agreement entered under Public Contract Code Section 2500.

FPPC Reg 18438.2(a)(3)(B)

Personal Employment
Contract

A contract for employment, including the terms and conditions
of employment, between the agency and an agency employee.
A contract with an independent contractor is NOT a personal
employment contract.

FPPC Reg 18438.2(a)(3)(C)-
D)

A party to a proceeding before an agency involving a license, permit, or other entitlement for use shall disclose on the

record of the proceeding any contribution in an amount of more than two hundred fifty dollars ($250) made within the
preceding 12 months by the party or the party's agent.
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https://www.fppc.ca.gov/content/dam/fppc/NS-Documents/LegalDiv/Regulations/Index/Chapter4/18438.2.%20Proceedings%20Under%20Government%20Code%20Section%2084308.%20(amended%208-12-23).pdf
https://www.fppc.ca.gov/content/dam/fppc/NS-Documents/LegalDiv/Regulations/Index/Chapter4/18438.2.%20Proceedings%20Under%20Government%20Code%20Section%2084308.%20(amended%208-12-23).pdf
https://www.fppc.ca.gov/content/dam/fppc/NS-Documents/LegalDiv/Regulations/Index/Chapter4/18438.2.%20Proceedings%20Under%20Government%20Code%20Section%2084308.%20(amended%208-12-23).pdf
https://www.fppc.ca.gov/content/dam/fppc/NS-Documents/LegalDiv/Regulations/Index/Chapter4/18438.2.%20Proceedings%20Under%20Government%20Code%20Section%2084308.%20(amended%208-12-23).pdf

A party, or agent to a party, to a proceeding involving a license, permit, or other entitlement for use pending before any
agency or a participant, or agent to a participant, in the proceeding shall not make a contribution of more than two hundred
fifty dollars ($250) to any officer of that agency during the proceeding and for 12 months following the date a final decision is
rendered by the agency in the proceeding.

(Gov. Code, § 84308, emphasis added.)
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Attachment C

SAMPLE CONTRACT

e B
BQ.SEYILI_E

> R M 1A

Contract Purchase Agreement 3003460

Supplier Details:

Company Sample Company
Contact Fred Sample
Address 111 Sample Dr.

Raoseville, CTA 95672

Submit your response fa:

Company City of Roseville
Contact
Address  Purchasing Division
311 Vemon 5t
Rosaville, CTA 95672

Phone (B16) 748-1100
Fax (B168)748-1115
E-mail

This Confract Purchase Agreement is sent for your review and acceptance. Notify the Buyer via email of any needed
changes to the company name, address, and contact information. The Buyer will update the agreement prior to you
signing the document.

Return signed copies of the agreement to the Buyer noted on the agreement. Alterations or modifications to the
agreement are not allowed. Upon receipt of all necessary documents, the City will sign the agreement and retum a
fully executed copy to you. Receipt of the signed copy will be your notice to proceed with the work in accordance with
the terms and conditions of the agreement. Work must not begin until the contract has been fully executed.

The following guidelines must be followed for the signature block on the agreement:

Sole proprietorship - By owner
Partnership - Any general partner
Corporation Two options:

(1) A signature from the President and the corporate seal;, OR
(2) One signature from the Chairman of the Board, President, or any Vice President AND one signature from
the Secretary, any Assistant Secretary, Chief Financial Officer, or any Treasurer or Assistant Treasurer of the
corporation
*General Manager, Office Manager andior Sales Manager are not corporaie officer titles. The agreement will be
rejected if not signed in accordance with these guidelines.

Insurance requirements:
The City's insurance requirements are referenced on Attachment A of the agreement. By signing the agreement, you
are confirming that your company has the minimum insurance limits required.
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CITYOF '\@,—
ROSEYILL

C A LI FOERMNMIA
Contract Purchase Agreement 3003460

3003460
16-FEB-2024
0
0.00 USD
Invoice To  City of Roseville Supplier Sample Company
Accounts Payable 111 Sample Dr.
311 Vernon 5t
ROSEVILLE CA 35678 Reseville, CA 85678
Phone: (©18) 774-5428 Phone: (216)111-1111
Fax: (918)784-3798 Fax: (818)111-2222
Email: =3ccountspayable@roseville ca.us Email: samplecompany@sample.org

Description of This is a SAMPLE agreement for illustration purposes only.
Labor,
equipment
andior materials

11028 Met 30 Freight on Board at the destination  Destination Best Method
01-Jul-2023 30-Jun-2024

Attention: Total Cost not to exceed the agreement amount without prior approval of the Purchasing office.
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Contract Purchase Agresment 3003460

I

=N

Contract Terms and Conditions

To the fullest extent allowed by law, Consultant agrees to indenmify. mcluding the cost to
defend City, and its officers, agents, employees and volmteers from any and all claims,
demands, costs or Liability that anse out of or pertam to, or relate to the mghgmce
recklessness, or willfil misconduct of Consultant and its agents in the performance of services
under this contract, but this indemmity does not apply to liability for damages for death or
bodily myury to persons, njury to property. of other loss, ansing from the sole negligence,
willfill misconduct or defects in design by City or the agents servamts, or

contractors who are directly responsible to City, or arising from the active negligence of City.
Consultant's responsibility for such defense and indenmity obligations shall survive the
termination or completion of this £ t for the fill period of time allowed by law. The
defense and mdemmity chligations of this Asreement are indertaken m addition to, and shall
not n any way be linited by, the mawrance obligations contained in this Agreement.

Consultant 15 an mdependent confractor. and shall not be considered an officer. agent or
employes of the City.

Without the written consent of the City, this Agreement is not assignable by Consultant ether
in whole or in part.

Time iz of the essence of this Agreement

At any time during the term of this Agreement the City has the night to terminate this
Agreement, provided Consultant is given thirty (30) days written notice. City's fermination
shall be without further liability to City; however, Consultant shall be entifled to all costs
reasonably mewrred proor to the date of termination. Consultant acknowledges that City may
terminate this Agreement should fimds not be appropnated by its governing body to continume
services under this Agreement.

This Agreement may only be amended or modified in writing. It 15 integrated and contains the
complete understanding of the parties.

Al equipment, supplies and services sold to the City of Foseville shall conform to the general
safety orders of the State of Califormia

Unless notified to the contrary, in writing, the City assumes that the Consultant has accepted
the work in accordance with the plans and specifications (if amy) and agrees to do the work in
compliance with this Agreement Any work product created for City pursuant to this
Agreement 15 deemed owned by City.

All prevailing wages and fair employment practices nust be adhered to. For prevailing wage
confracts over $25,000, copies of certified payroll must be submitted with invoices. Prevailing
wage rates may be obtained from the Staté Department of Industrial Relations andlor the
following website address:

http-/wwnw.dir ea. gov/dlsr DPreWageDetermination him . In compliance with
Labar Code Section 17732, as may be amended from time to time, Contractor shall cause a
copy of this website to be posted at each jobsite, as applicable.

10. Consultant agrees to the below Insurance requirements:

2. Unless otherwise specified the Consultant shall mamtam the policies of msurance
outlined in Attachment A incorperated herein by this reference, m full force and effect
during the term of this Agreement. The City of Foseville retains sole discretion in
determiming the types and proper levels of msurance coverage.

b. Form Consultant shall submit a certificate evidencing such coverage for the period
covered by this Agreement in a form safisfactory to Fisk Management and the City
Attomey, prior fo undertaking any work hereunder. Any insurance written on a claims
made basis is subject to the approval of Risk Management and the City Attomey.

c. Additional Insureds. Consultant shall also provide a separate endorsement or section of
the policy showing City, its officers, agents, emplovess, and vohmteers as additional
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Contract Purchase Agreement 3003460

11.

12.

13.

msureds for each type of coverage, except for Workers' Compensation and Professional
Liahility. Such msurance shall specifically cover the contractual hability of Consultant
The additional nsured coverage umder the Consultant's policy shall be primary and
nencontnbutory, as evidenced by a separate endorsement or section of the policy and
shall not seek contribution from City's insurance or self-insurance. In addition, the
addiional msured coverage shall be at least as broad as the Insurance Senvices Office
(IS0} CG 20 01 Endorsement Any available msurance procesds mn excess of the
specified mininmm insurance coverage requirements and linots shall be available to the
addifional msureds. Furthermore, the requirements for coverage and limits shall be:

(1) the numimmm coverage “and limits specified in this Agresment; or

(2) the full coverage and maxmmm limits of any insurance procesds available to

the named msureds, whichever is greater.

d CancellationModification Consultant shall provide thirty (3(0) days written notice to City
prior to cancellation or modification of any msurance required by this AgTeement.

e. Umbrella/Excess Insurance. The hmits of insurance required in this Agreement may be
satisfied by a combination of primary and excess msurance. Any excess insurance shall
contain of be endorsed to contam a provision that such coverage shall also apply on a
primary and noncontributory basis for the benefit of City (if agreed to in a written
contract) before City's own Insurance shall be called upon to protect it as a named
msured.

f Subconsultants. Consultant agrees to mnclude m its confracts with all subconsultants the
same requirements and provisions of this Agreement mcluding the indemmity and
Insurance requirements, to the extent they apply to the scope of the subconsultants ‘work.
Furthermore, Consultant shall requre its subconsultants to agree to be bound to
Consultant and City in the same manner and to the same extent as Consultant is bound to
Clh— under this Agreement Additionally, Consultant shall obligate its subconsulta.uts tcu

v with these same provisions with respect to any tertiary subconsultant.
Uftlﬂ' A copy of City's indemmuty amlmsmmreprmmans will be firm
subconsultant or tertiary subconsultant upen request.

g Self-Insured Retentions. All self-insured retentions (SIF) mmst be disclosed to Fask
Management for approval and shall not reduce the limits of lability. Policies containing
any SIF provision shall provide or be endorsed to provide that the SIE. may be satisfied
by either the named mswred or City. Cify reserves the right to obtamn a ﬁﬂlca‘h.ﬁbdmp}
of any insurance policy and endorsements. The failure to exercise this right shall not
constitnte a waiver of such right.

b Waiver of Subrogation. Consultant hereby agrees to waive subrogation which any insurer
of Consultant may acquire from Consultant by virtue of the payment of any loss under a
Workers Compensalmn, Commercial General Liability or Autemobile Llal:lﬂm polbicy.
All Workers Compensation, Commercial General Dabﬂ.l’q, and Automobile Liability
policies shall be endeorsed with a waiver of subrogation in favor of City, its officers,
agents, employees, and vohmtesrs for all worked performed by Consultant, its
employees. agents, and sub consultants.

1. Liabiity/Remedies. Insurance coverage in the miminmum ameounts set forth herein shall not
be constued to relieve Consultant of liability in excess of such coverage, nor shall it
preclude City from taking such other actions as are available to 1t under any other
Provisions of this Agreement or law.

C::unsultaut shall comply with all federal, state, local laws, crdinances, and policies as may be
applicable o the performance of services under this Agreement. Failure to comply with local
ces may result in monetary fines and cancellation of this Agreement.

In the event that the terms of any attachment or exhubit conflict with amy terms of this
Agreement, the terms of this Agreement shall contral.

This Agreement may be executed in one or more counterparts, each of which shall be deemed
an original. but all of which together shall constitte one and the same instrument. In the
event that any signature is delivered by facsimile transmission ot by e-mail delivery of a ™.
pdf" format data file, such signature shall create a valid and binding obligation of the party
executing (or on whose behalf such sisnature is executed) with the same force and effect as if
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Contract Purchase Agreement 3003450

14 If

15.

16.

18.

19.

such facsmmle or " pdf” signature page were an ongimal thereof.

either party commences any legal action agmnst the other party ansing out of this
Agreement or the performance thereof, the prevailing party m such action shall be entitled to
recover its reasonable litigation expenses, uu:ludm.g but not linited to, court costs, expert
witness fees, discovery expenses. and attorneys' fees. Any action an out of this
Agreement shall be brotight m Placer County, California, regardless ofwha‘sf%se VeIE may
lie. This Apreement shall be govemned by and constued in accordance with the laws of the
State of Cahfomia.

This Agreement shall be bndng upen the heirs, snccessors, executors, admimstrators and
assigns of the respective parties hereto.

If any of the provisions contained in this Agreement are for amy reasen held mwalid or
unenforceable, such holding shall not affect the remaiming provisions or the validity and
enforceability of the Agreement as a whole.

. For purposes of this Agreement, the terms "Contractor,” "Consultant.” and "Supplies” are

used interchangeahbly.

Consultant agrees that any and all imformation firmished by City shall be deemed proprietary
and confidential. All such mformation. to the extent previously, presently. or subsequently
disclosed to Consultant and/or processed and derived by Consultant services is the property of
City and such property shall be deemed and treated as "Confidential Information” of City.
Consultant acknowledges that such Confidential Information nmy contain information
provided and'or generated by third-parties. Comsultant agrees that such Confidential
Information shall not be disclosed to any third party without written permission from City,
except as required by law. Consultant shall not use the Confidential Information except to
perform Consultant's services as directed by City.

Al facilities, devices, networks, and services used to store, deliver, process, backup or purge
Confidential Information will employ administrative, physical, technical. and procedural
safeguards and best practices at a level sufficient to secure Confidential Information from
wnauthorized access, destruction, use, modification, or discloawre. Such measures will be no
less protective than these used to secure Consultant's own information of a sinular fype, and
in no event less than reasonable in view of the type and natire of the information mvolved. Tt
15 the City's expectation that Consultant. at its own expense, shall perform anmal andits for
any data centers that house Confidential Information. using an mdependent third-party audit
that meets mdustry standards applicable to the services under this Agreement, and provide the
audit report or certification upon request to City.

. Consultant will retain Confidential Information unti] deleted by City or City-authorized third

party. or for a time period mumally agreed upon by the parties to this Agreement.

. In?m termination or expiration of this Agreement. Consultant will ensure that all Confidential

rmation s securely ransferred to City within tharty (30) calendar days. Censultant will
ensure that any transfer of Confidential Tnformation 1s accomplished by methods that are
compatible with the relevant City systems, and that City will have access to all Confidential
Information during any such fransfer Consultant shall securely dispose of all Confidential
Information when requested by City and Consultant will provide wnitten notification to City
once all Confidential Information has been securely disposed of

22, Consultant shall report to City any data compromise or unanthorized access to Confidential

Information within twenty-four (24) hours after Consultant discovers such data compromise
or mmauthorized access. Consultant will take commercially reasonable measures to address
any such data compromise or mmanthonzed access i a timely manmer. Except as otherwise
required by law, Consultant will not provide notice to end users or other entiies of any such
data compromise or unauthonzed access witheut witten permission from City. Consultant
will promptly remmburse City in full for all fees and costs imcurred by City in any
investigation. remediation or lifization resulting from any such data compromise or
unauthorized access, mcludmg idenfity protection and restoration services for each person,
who i the City's sole discretion, could be impacted by identity theft.
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30.

31

. Consultant may not advertise that City 1s a chient, list City as a reference or otherwise use

City's name, logos, trademarks, or service marks without prior wiitten permission from City.

. Consultant acknowledges that services rendered umder flus agreement (mcluding but not

limited to service levels and operational levels) shall be performed in accordance with
ndustry standards.

. If the project referenced on this agreement 15 a Public Works project, then the following shall

apply: Mo confractor of subcontractor may work on a public works project unless regstered
with the Department of Industrial Relations pursuant to Labor Code section 1725.5. During
the performance of this agreement, Contractor and its subcontractors shall have a contimung
legal chligation to mamtain current registration with the Department of Industrial Felations.
Confractor 15 hereby notified that this pr ﬁ;_lt is subject to compliance monitoring and
enforcement by the t of Industnal Felations.

. If the project referenced on this agreement 15 a Public Works project, then the following shall

apply: Confractor nmst submut all claims as defined in and m accordance with the clamm
resolution process set forth in Section 9204 of the Public Confract Code. Each such claim
mtbesantaﬂmﬂlt{bﬁm&;&dnﬂﬂmmﬂﬁﬂdnﬂﬂmﬁr&hﬂnmﬂr ted and
must contam reasonaly ation to support the clam All claims st be received
pricr to acceptance of the work.

. Confractor/consultant’s duties and services under this agreement shall not inclhide prepanng or

assisting the public entity with any portion of the public enfity's preparation of a regquest for
proposals, request for q'ua.hﬁcaha-ns or any other solicitation regarding a subsequent or
additional contract with the entity. The public entity entering this agreement shall at all
times retain responsibility g: public mntrac'ung including with Tespect to any subsequent
phasz of this project. Confractor/consultant's participation in the plannmg diseussions, or
drawing of project plans or specifications. if any, shall be limited to conceptual, preliminary,
or mifial plans or specifications. Contractor/consultant shall cooperate with the public entity
to ensure that all badders for a subsequent confract on any subsequent phase of this project
have access to the same information, mchiding all conceptual, preliminary, or imtial plans or
specifications prepared by contractor pursuant to this agreement.

. Consultant certifies that Consultant, its employees, directors, officers, agents, subcontractors,

vendors, and volunteers are not presently debarred excluded suspended declared melizible,
vohmtanly excluded or propesed for debarment, exclusion, suspension. or melimbility by
any federal state, or local department or agency.

. The Levine Act (Govt. Code, Section 84308) requires a Party (and its agent(s), if any) to a

Proceeding before the City of Rosewille that imvolves any action or consideration related fo
their confract, license, permit. or other enfiflement for use, to disclose any campaign
contributions made to City elected or appointed officers totaling more than $250 withm the
twelve (12) months prior to the City decision and while a procesding is pending. and mehades
certain prolubitions on contribution activity thereafter. If applicable campaign contributions
have been made by Contractor and/or its agent(s), Contractor is responsible for compliance,
mrludmg for its disclosure uhhgatmns 1fmr_, as further described at: hitps-\wonw rosevdlle.
/ arency/levine act.

This Agreement may be amended via change crder, but cnly if such change order is made in
writing, approved by the City, and signed by both parties.

CONSULTANT agrees to defend and mdemmify CITY if despite the parties mtent and
practice, amy venue, agency, of court with competent jumsdiction deternunes that
CONSULTANT and/or any of its agents, officers, employees, volmfeers, independent
confractors, or subcontractors, are charactenzed as Eﬂlplﬂ}'EE{s} of CITY.

CONSULTANT and CITY agree that: (a) CONSULTANT is free from the conirol and
direction of CITY in commection with the g of the work; (b) CONSULTANT is
providing services directly to CITY; (c) CONSULTANT has and will mamtain at all relevant
times a business license; (d) CONSULTANT maintains a business location that is separate
from CITY: (&) CONSULTANT is customarily engaged m an mdependently established
business of the same nature as that mulvedmﬂlewm‘kpafﬂmmdhermmdu' i)
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CONSULTANT actnally confracts with other businesses to provide the same or simlar
services and mamtains a clientele without restmctions from CITY; (g) CONSULTANT
advertises and holds itself out to the public as available to provide the same or simmlar
services; (h) CONSULTANT provides its own tools, vehicles, and equupment to perform the
services; (1) CONSULTANT has negotiated its own rates; (j) CONSULTANT set its own
hours and location of work mn accomplishmg CITY's on-call needs; and (k) CONSULTANT
has the mght to control the mammer and means of accomplishing the result desired and
exercises its own expert mdependent Judgement.

The supplier namead herscn by the acceptance of this order agress to the provislons of this document titled
"Contract Purchass Agreement” and all accomipanying tarms, conditions, and attachments.

Roseville Business License No.

Confractor License Mo.

DIR Registration Mo.

Check mark the applicable company type below:

Corporation

Limited Liability Company

Partnership

Sole Proprietor
Tty reserves the mght to withhold any payments fo Conswiant In he event of Noncomplance wili MsWEnce requirements
or ¥ required by Jaw.

Information Technology T&C
REV 3/21/24 45
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ATTACHMENT A

HUMAN RESOURCES/RISK MANAGEMENT DIVISION
INSURANCE REQUIREMENTS
AGREEMENT OVER FORMAL BID LIMIT OR INVOLVING HIGH RISK ACTIVITIES

General - Required Coverage/Documentation

@  General Liability: $1 Million per occumence 52 Million aggregate

Automobile Liabiity: 51 Milion combined single Emit

[ ]
@ Workers' Compensation: Statutory *Must provide a Waiver of subrogation
[ ]

Additional Inswred Endorsement (AIE) - General Liability policy: CG 20 38 04 13 or an equivalent,
blanket endorsement or section of the policy. Endorsement shall cover the City of Roseville, its
officers, agents, employeses and volunteers as additional insured.

Puaoficies must be primary and non-contributory

@ A 30 day notice of cancellation must be provided

@  List cerificate holder as: The City of Roseville - Insurance Compliance, PO Box 100085-R1, Duluth,

GaA 30008

Additional Liability/insurance Requirements if required by Agreement {and marked below):

Construction:____
General Liability:

2 Millien/occumence
4 Millicn aggregate

Design Professional:____
General Liability:

2 Millicn/occumence

4 Millicn aggregate
Professional Liability:

2 Millicn/occumence

Professional Consultant:
Professional Liability:
1 Millien/occumence

IT Services:_X_
Professional Liability:
1 Millicn/occumence
Neo auto required
Cyber Liability-

1 Millicn/occumence

Hazardous Materials:
Pollution Liability-
1 Millicn/occumence

Special Events/Caterers-Vendors:
Neo auto required
No workers' comp reguired

Professional Counseling/ Psychological:

Professional Liability:
1 Millien/occumence
Mo auto required
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Pyrotechnics:__
eneral Liability:

35 Million/occumence

$10 Million aggregate

Auta - 52 Million/occumence

Chemical/Environmental:
General Liability:
13 Millienfoccumence

¥4 Millicn aggregate
Pollution - 52 Millicn/Occamence
Aute - 32 Million/Occumence

Insurance Submission Process

The City of Roseville Human Resources/Risk Management Department uses a service called EBIX to manage
our insurance certificate tracking.

How It Works
@  The vendor's contact information is entered into EBLX. EBIX will contact the vendor to request proof
of insurance.

@  The Vendor can forward the request to their Insurance Agent(s) if necessary.

@ Vendorinsurance Agent submits nsurance to EBIX by emal to rosevile@@ebix.com or by fax to
(T70) 325-5727. After faxing or emailing the certificate, please D0 NOT send the cerificate by mai to
EBIX. Please do not mail, email or fax any certificates to the City of Roseville_

@  Once submitted, EBIX reviews the insurance documentation. If there are deficiendies, EBLX will send
a follow up letter or email requesting additional mfermation.

Questions Regarding Insurance Submission: Contact EBIX at (931) 632-4239
Questions Regarding Insurance Requirements Contact Risk Management at (916) 774-5202
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Supplier

Siznature:

Print Mame:

Title:

Diate:

Supplier

Signature:

Prnt Mame:

Tatle:

Diate:

City of Roseville, A Municipal Corporation

Signature:

Print Name: Dominick Casey
Title: City Manager

Diate:
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Attachment D

NONCOLLUSION DECLARATION TO BE EXECUTED BY
BIDDER AND SUBMITTED WITH BID
The undersigned declares:

I am the of , the party making the foregoing bid.

The bid is not made in the interest of, or on behalf of, any undisclosed person, partnership, company,
association, organization, or corporation. The bid is genuine and not collusive or sham. The bidder has not
directly or indirectly induced or solicited any other bidder to put in a false or sham bid. The bidder has not
directly or indirectly colluded, conspired, connived, or agreed with any bidder or anyone else to put in a sham
bid, or to refrain from bidding. The bidder has not in any manner, directly or indirectly, sought by agreement,
communication, or conference with anyone to fix the bid price of the bidder or any other bidder, or to fix any
overhead, profit, or cost element of the bid price, or of that of any other bidder. All statements contained in the
bid are true. The bidder has not, directly or indirectly, submitted his or her bid price or any breakdown thereof,
or the contents thereof, or divulged information or data relative thereto, to any corporation, partnership,
company, association, organization, bid depository, or to any member or agent thereof, to effectuate a collusive

or sham bid, and has not paid, and will not pay, any person or entity for such purpose.

Any person executing this declaration on behalf of a bidder that is a corporation, partnership, joint venture,
limited liability company, limited liability partnership, or any other entity, hereby represents that he or she has

full power to execute, and does execute, this declaration on behalf of the bidder.

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct

and that this declaration is executed on [date], at [city],

[state].

(Signature of Declarant)
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Attachment E

Requirements Matrix

The Requirements Matrix (“Matrix”) is categorized by various desired features. This Matrix will be used to determine
the compatibility of proposer’s software to the requirements of the Content Management System and supporting

vendor. In the fourth column from the left, please enter the response to the requirement based on the possible responses
below. An omitted response or deviation from the responses provided below will be construed to be a “NO” — not
supported and/or is not provided as part of the proposal. If you need to add any comments to further clarify your response,

please do so in the column specified.

Definition Response Code
The proposed system can meet this requirement with no modifications or %
o (YES)
additional products necessary
This requirement can be .rnet with cus.tornizatiOI.l to the proposed system (the C (CUSTOM)
cost of such customization must be included in the proposal)
The proposed system cannot meet this requirement NNO)
No. Description Status | Response Comments
Code
1. Technical Specifications
1.1 | If the CMS is a cloud based solution, it must adhere | Required
to the City’s Cloud Standards
1.2 | The CMS must be supported and installed in Required
multiple instances (i.e., development, staging,
production) for the purpose of internal testing
1.3 | The CMS must scale as the number of documents Required
and sub-domains are increased
1.4 | The CMS (and CDN, if applicable) must Required
consistently meet the uptime Service Level
Agreements (SLAs), ensuring reliability and
stability with a minimum uptime of 99.9%.
1.5 | Planned Maintenance and/or upgrades to the Required
system must be easy to implement and
communicated/coordinated with Roseville IT staff
minimum of 1 week prior to implementing the
update.
1.6 | The CMS should have a monitoring tool that Required
notifies Roseville Administrators when the website
is up or down
1.7 | The CMS must use a web browser based Required
management client, with similar formatting,
performance and functionality across both
Windows and Apple platforms
1.8 | The CMS should provide site analytics for page Required
views, visits, duration on pages, etc.
1.9 | The CMS/hardware should meet the latest City Required
Enterprise Architecture Standards
1.10 | The CMS must allow for editing content remotely | Required
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1.11

1.12

1.13

CMS needs to seamlessly integrate with the city's
existing Single Sign-On (SSO) infrastructure,
specifically leveraging PingFed/PingID for
authentication. This integration should adhere to
the SAML 2.0 protocol standards.

CMS must provide tools that meet AB 1757 for
web accessibility and ADA compliance

The CMS should facilitate seamless integration
with the city's chatbot which utilizes custom
JavaScript.

2.0 Security

2.1
2.2

23

2.4

2.5

2.6

2.7

2.8

2.9

2.10

2.11

2.12

2.13

The CMS should provide “Captcha” capability
Passwords in the system should not be stored,
transmitted or viewed in plain/clear text

The CMS should provide role-based security across
all templates, content, processes and repositories
for users, groups, directories, sub-directories and
sites

The CMS should provide encryption for
administrative interface and transmission of content
The CMS must ensure user security by requiring
strong passwords and implementing multifactor
authentication for local accounts.

The CMS must allow system administrators to
create and modify user accounts and permission
levels, including changing default administration
usernames and passwords

The system must maintain comprehensive audit
logs accessible to authorized users for monitoring
and tracking system activity with the ability to
forward logs to SIEM solution in a common format
like syslog

All system data will be stored on servers located
solely within the continental United States

All system data will be segregated from other
customers.

The vendor shall provide a third-party audit
report(s) (ie. SOC type II/III) as evidence that all
facilities used to store and process city and end user
data will implement and maintain administrative,
physical, technical and procedural safeguards and
best practices at a level sufficient to secure such
data from unauthorized access, destruction, use,
modification or disclosure

All data will be encrypted in transmission
(including via web interface) at a level equivalent
to or stronger that 128-bit level encryption

All data that meets Federal criteria for Personally
Identifiable Information (PII), PCI, or HIPAA will
be encrypted in storage (database/data files) at a
level equivalent to or stronger than 128-bit level
encryption

Vendor has network firewalls and security in place
to protect hosted customers from internet threats

Required

Required

Required

Required
Required

Required

Required

Required

Required

Required

Required
Required

Required

Required

Required

Required
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2.14

2.15

Vendor will notify the City of Cyber breach that
affects the Vendor's product or City's data
Vendor provides redundancy for all systems and
data

3.0 Site Templates

3.1

3.2

3.3

34

3.5

3.6

3.7

The vendor should provide a variety custom design
templates to choose from that all stay within the
City’s branding guidelines

The templates, once implemented, must allow for
flexibility and customization of page layouts and/or
designs

The website template design must be mobile-
friendly and responsive across multiple platforms
(tablets and smart phones) on all operating systems.
The website design must function and appear the
same across all browsers (Firefox, Chrome, IE and
Safari)

The CMS must support the creation of reusable
page components for the following areas:

a) Header/banner images

b) Web buttons

c) News articles/stories

d) Press releases

The CMS should support batch publication of
content and images simultaneously, rather than an
item by item basis

The CMS must allow for code customization (like
JavaScript) as needed for special projects (i.e., our
current rate calculators, utility usage map, other
interactive infographic maps etc.)

4.0 Basic Functionality & Features

4.1

The CMS must provide WYSIWYG editing and
include the following:

a)The WYSIWYG editor must have a clean,
easy-to-use interface

b)The CMS must allow users to edit content
in both WYSIWYG and HTML modes

c)The WYSIWYG editor should support the
customization or restriction of text formatting
options

d)When copying and pasting text from other
applications, such as Microsoft Office programs,
the WYSIWYG editor should strip content of all
formatting

¢)The WYSIWYG editor must require an
entry of ALT attributes for images

f) The WYSIWYG editor must require a
entry of target tags (_blank) for links and
documents

g) The WYSIWYG must provide a variety of
wizards available for users to format text, create
hyperlinks, upload/import images, etc.

h) The CMS must allow for the resizing and
cropping of images within the WYSIWYG editor

Required

Required

Required

Required

Required

Required

Required

Required

Required

Required
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4.2

43

4.4

4.5

4.6

4.7

4.8

4.9

4.10

4.11

4.12

4.13

4.14

4.15

4.16

4.17

4.18

4.19

4.20

4.21

4.22

4.23

1) The CMS should allow for easy updating
content from a mobile
The CMS must provide “check-in, check-out”
capability
The CMS should allow for workflow notifications
via email. Informing of items awaiting review, etc.
The CMS should allow for a “preview” of content
prior to publishing to the website
The CMS should have the ability to send a web
page to coworkers to preview draft pages prior to
making the page “live” to the public. This option
should include viewing options for non editors.
The CMS should have the ability to truly hide or
archive draft pages so they are not found by bots
The CMS should have the ability to truly hide or
archive published pages so they are not found by
bots
Content editors should have the ability to edit a
page directly by clicking on a link on the published
website
The CMS should provide a visual of page prior to
publishing
The CMS must provide a versioning for all page
content, news articles, press releases, etc.
The CMS must allow for reverting back to a
previous version of content
The CMS should allow for setting alerts via email
on expired content
The CMS should provide notifications for broken
links within the content
The CMS must provide an option to set a post date
and end date for content, news articles, press
releases, images, etc.
The CMS must provide an online sortable calendar
of events with post and end date capabilities
The CMS must allow for easy creation of fillable
online forms with “Captcha” capabilities
The CMS must allow for calendar filtering based
on topic, audience, etc.
The CMS must allow for the ability to have
content-specific calendars appear on different areas
of the website
The CMS must have date stamps on news articles
and press releases, indicating when it was posted
and updated
The CMS must have the ability to easily set the
order of news stories and press releases
The CMS must allow for news articles to be
integrated with the online calendar
The CMS must provide a repository for documents
(i.e., Word, PDF)
The CMS document & image repository should
have the ability to upload multiple documents at

Required
Required
Required

Required

Required

Required

Required

Required
Required
Required
Required
Required

Required

Required
Required
Required

Required

Required

Required
Required
Required

Required
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4.24

4.25

4.26

4.27

4.28

4.29

4.30

431

4.32

4.33

4.34
4.35

4.36

4.37

4.38

4.39

once, search for documents, and easily be able to
move documents without breaking links

The CMS must allow for the creation of shortened
URLSs (quick links)

The CMS must provide a user friendly tool for
editing, removing or adding pages to the site

The CMS must provide a user friendly method for
editing the main navigation

When a page is deleted from the site, it must
automatically hard delete so it is no longer
searchable in the site

When a page is renamed, deleted or moved, the
CMS must allow for auto redirects and provide a
redirect message that is clear and prominent on the
web page

The CMS must offer a “share” button feature for
end users to share news articles, page content, press
releases, videos, etc. via social media or email

The CMS must offer social media integration for
all content, news stories, press releases, events, etc.
The CMS must provide an option to easily embed
social media feeds into web pages

The CMS must include a robust search feature for
all content within the site (i.e., news articles, press
releases, calendar, etc.)

The CMS should allow for secure online methods
of payment for end users

The CMS should offer a language translation tool
The CMS should support seamless integration of
Roseville's utility billing sign-in portal, enabling
users to embed this portal and access it directly
from the main city website or utility homepage.
3rd Party Site:
https://css.roseville.ca.us/billpay/public/login/form?
CMS should allow for workflow approval
processes

CMS should allow for resizing or reducing of
image sizes before uploading into the system

CMS should allow overwrite of images & files for
files you want to replace

The CMS should include a feature allowing editors
to manually add SEO tags to pages, enhancing their
searchability and visibility on search engines

5.0 Professional Services

5.1

5.2

The vendor should provide a Content Inventory that
catalogues the entire contents of the website,
followed by an evaluation of that content

The vendor must provide a Content Strategy
analyzing our current strengths and weaknesses and
define the planning, development, governance
documentation and management of the content for
the new system

Required
Required
Required

Required

Required

Optional

Required
Required

Required

Optional

Required
Optional

Required
Optional
Required

Required

Required

Required
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53

54

5.5

5.6

5.7

The vendor must design an Information
Architecture and map current metadata to
determine where old content will fit in the new
website

The vendor must develop a Content Migration plan
and perform the task of migrating content from the
old CMS to the new CMS

The vendor must provide a guide and tools to
Search Engine Optimization (SEO)

The vendor must guide and assist with the
transition the website domain from ".ca.us" to
".ca.gov" in alignment with AB-1637

The vendor must educate and provide guidance on
latest ADA Web Accessibility Standards &
Requirements

6.0 Training & Support

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10

6.11

6.12

The vendor should provide in-person training on
how to use the CMS for users, administrators and
technical staff

The vendor should provide in-person training on
how set up and use the analytics tool

The vendor should provide self-help online and/or
printed training materials or tutorials specific to our
system

The vendor must supply comprehensive printed
documentation covering installation, operation, use,
and administration of the CMS, along with a
customized training guide tailored for website
editors to proficiently manage and update the
website's content.

The vendor should provide a description of their
training methodologies

The vendor should provide 24x7x365 support if the
CMS is a cloud based solution or on premise

The vendor should provide an easy way to submit
and track service requests

The vendor should have a notification system that
notifies of maintenance or system down time

The vendor should provide standard reports after
incidents occur indicating the cause of the issue and
resolution

Vendor should provide a documentation of service-
level agreements for support levels (Service
Request Response and Resolution Times)

Vendor should provide annual metrics & reporting
for overall service availability/uptime

The vendor must offer virtual or onsite training
sessions for utilizing the CMS, and provide
recorded training segments focusing on commonly
used features of the website. Additionally, the
vendor should supply general user videos to aid in
familiarizing users with the CMS functionalities.

Required

Required

Required

Required

Required

Required

Required

Required

Required

Required
Required
Required
Required

Required

Required

Required

Required

Page 38 of 39



SEALED PROPOSAL

cirYor \© IMPORTANT
R SEY“_I_E NOTICE TO
CALIFORNTIA PROPOSER

The envelope containing your proposal MUST have:
1. Your name and address in the UPPER left corner.
2. This label on the LOWER left corner.

RFP NAME

PROPOSAL DUE DATE

PROPOSAL DUE TIME

A.M. P.M.
PROPOSAL FOR

TIME SENSITIVE. DELIVER TO
CITY CLERK IMMEDIATELY.
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